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Making Changes to your NDIS Plan 
 
 

My situation has 
changed, and my NDIS 

Plan doesn’t suit my 
needs anymore 

My contact details have 
changed (for example, my 

phone number or 
address) 

I am going to run out of 
funding before my NDIS 

plan expires 

There is a need to 
complete a  

Change Of Circumstances 
  

More information at 
Change in circumstances 

| NDIS 

If you have a Support Coordinator, 
please contact them for assistance. 

If you don’t have a Support 
Coordinator you will need to 

complete the Change of 
details/situation form and submit to 

enquiries@ndis.gov.au 

The NDIA will reassess your plan and contact you or 
your Support Coordinator to: 

1. Confirm that they have made the 
requested changes 

OR 
2. Advise of the other options or next steps 

I just received my NDIS plan 
and I’m not happy with it. 

There is a need for an 
Internal Review  

 
More information at  

How to request an internal 
review of a decision | NDIS 

Complete the Request for a 
Review of a Decision form and 

submit to 
enquiries@ndis.gov.au along 

with supporting evidence.  
If you have a Support 

Coordinator, please contact 
them for assistance. 

If you are still not happy with the outcomes of the 
internal review, you can request an External Review 

at the Administrative Appeals Tribunal  
(there is a financial cost) 

STILL NEED HELP? 
A Support Coordinator can help by walking you through 
these steps and working with you to decide what needs 

to be changed. 
Need a Support Coordinator? Feel free to contact us at 

3317 8309. 
  

NDIA responds within  
21 days 

NDIA responds within 60 days 

https://www.ndis.gov.au/participants/using-your-plan/changing-your-plan/change-circumstances
https://www.ndis.gov.au/participants/using-your-plan/changing-your-plan/change-circumstances
https://www.ndis.gov.au/media/1142/download?attachment
https://www.ndis.gov.au/media/1142/download?attachment
https://www.ndis.gov.au/applying-access-ndis/how-apply/receiving-your-access-decision/internal-review-decision
https://www.ndis.gov.au/applying-access-ndis/how-apply/receiving-your-access-decision/internal-review-decision
https://www.ndis.gov.au/media/3101/download?attachment
https://www.ndis.gov.au/media/3101/download?attachment
mailto:enquiries@ndis.gov.au

